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APPOINTMENT FAILURE
Dear Dr. Cooper,
I am sorry to report that your patient Karen Williams who we were due to see today for neurological evaluation failed to appear for her appointment.

We had previously submitted paperwork to her and had contacted her directly reporting that she had received her paperwork and reinforced her scheduled appointment date today.

Karen reported that she “forgot” her appointment.

When discussing these matters with her, she seemed uncertain as to whether she felt that she needed to see a “neurologist” since she felt that she only needed to increase the number of pills that she was taking.

I reviewed her medication list identifying that she is taking lorazepam and has a history of alcoholism.

Our interaction with her would suggest not only possibly “forgetfulness” but possibly reduced insight.

In consideration for her need for evaluation and further care, we have rescheduled her for the next available appointment, which will be in June.

Whether that she will be motivated however to be seen remains uncertain.

We will do the best we can to see her.

There is no obvious way I can force the patient to drive all the way from Chester to Chico for an appointment if they do not want to do that.
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I will send a followup report as we move forward.

We may want to discuss this with her when she is seen for reevaluation.

Respectfully,

THOMAS E. McKNIGHT Jr, D.O. MPH

Senior Neurologist – Member, American College of Neuropsychiatrists

Diplomat in Neurology with Certification of Additional Qualifications in Neurophysiology and Sleep Medicine – American Osteopathic Board of Neurology & Psychiatry

Diplomat in Internal Medicine – American Osteopathic Board of Internal Medicine
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